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Display Audio Screen Dims or Goes Dark by Itself

AFFECTED VEHICLES

Year Model Trim

2017-19 CR-V EX and above

We're getting reports of the Display Audio screen dimming or going dark by itself. We're currently investigating this issue
and have traced its probable cause to a capacitive touch panel sensor issue.

At this time, there's no fix for this, so don't replace the center display unit. Current parts stock may have the same issue.

As a temporary measure, pressing the Day/Night icon will restore the screen. Be sure to pass this on to the service
advisors so they can inform their customers.
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